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Clay County Missouri

• “North of the River” of Kansas City
• Land Area 396 Sq Miles
• Population 200,000
• City density transitions to Suburban 

and Agriculture on north

• Cathy Rinehart, Elected Assessor
• Tax Base of  $3 Billion
• Value adjusted on odd number 

years by MO Statute
• Improved parcels of 85,000
• Staff of 23



CAMA Software 
• Installation in 2003

• Conversion from internally developed COBOL 
system in 2004

• Some Conversion issue’s with Sketch data and 
CAMA data

• Field Collection module available



Appraisal Data Review Project
• Field Verification of Residential Parcels property 

characteristics, sketch and out buildings

• County Appraisal staff participated in mobile  
field collection process with 40,000 parcels review 
in 3 months. The remaining parcels were street 
viewed without property characteristics checked.

• Discovered enough new and omitted properties to 
cover the cost two times over



Mobile Field Software Features
• Digital street-view image capture/collection,

address verification, and pinpoint structure locations.



X,Y point is recorded for each structure



Street Address is verified or corrected



Field Process
Historical Manual Process

• Supervisor created list of parcels to review

• Printed paper map and routing

• Printed property record card

• Manual data entry of data into CAMA system



Mobile Field Software Features
• Take existing street view photos, CAMA data, GIS

shape files and orthophotography imagery into the field. 

Shape files such as parcel layers, street centerlines and 

neighborhood boundaries.



Field Appraiser with table PC



Appraiser creates List of Parcels to Review



Mobile Field Software Features
• Map routing tool to plot location of vehicle and 

location of parcel.



Parcels to review highlighted on GIS



Map rotates to GPS position of Appraiser



Mobile Field Software Features
• In field analysis of property characteristics and

identification of outliers.



Review parcels are colored by status



Historical street-view photo’s and data



Review parcels are linked to CAMA system



Field Appraiser can view and edit CAMA data





Sketch is verified or corrected



New Photo’s are collected from digital camera



The completed activity is recorded



The completed parcel is colored green on the map



Synchronize Wizard uploads data into 
the CAMA system



A production report tracks productivity



Conclusion
• Appraisal staff job satisfaction increased from use of technology, 

resulting skill level and less “paper work”.

• Appraisal staff more productive due to data:
– Consistency
– Accuracy
– Timeliness

• Appraisal staff focused on valuation work – not data collection

• Substantial reduction in the amount of field work


